
Hi, _____? This is ____. I’m so excited….I just started 
my own business. I just became a Mary Kay Beauty 
Consultant, and I need your help. As part of my 
training, I’m looking for faces to practice on. You 
don’t need to get anything from me, but would it be 
alright with you if we practice together? Great! 
What’s better for you, during the week or on the 
weekend? Once you have the date…____, if you want 
to invite a couple of people that would be great. You 
might get free stuff and it will be more practice for 
me. 
 

NEW CONSULTANT 
 

Oh, I almost forgot…If you’d like to share your 
makeover with a few friends, you will get $5 free for 
each person, up to 5 others, besides yourself. So, for 
example, if you have 2 friends, you’ll get $10, plus 
the $10 you’ve got coming, so that’s $20 free! If you 
have 5 friends, you’ll get an extra $25, so that’s a 
total of $35 free just for sharing your makeover with 
some friends! You don’t need to tell me know, you 
can let me know when I tune in with you before our 
date.  
 

MOVING FACIAL TO A CLASS 
(from a lead receiving a gift certificate) 

 
Hi, ____? This is ____. I’m so excited….I just restarted 
my Mary Kay business, and I need your help. As part 
of my restart, I’m looking for faces to practice on. You 
don’t need to get anything from me, but would it be 
alright with you if we practice together? Great! 
What’s better for you, during the week or on the 
weekend? Once you have the date…. ____, if you 
want to invite a couple of people that would be great. 
You might get free stuff and it will be more practice 
for me. 

 
CONSULTANT RE-STARTING 

 
Hi, ____? This is ____. I don’t know if you remember 
me, but we met at the ____ Bridal Show. I wanted to 
give you a quick call to see when we could get 
together for your free facial and makeover. But first, 
would it be ok with you to tell you what we do, so you 
can decide if you want to or not? ** Go to the script ** Go to the script ** Go to the script ** Go to the script 
labeled “What We Do labeled “What We Do labeled “What We Do labeled “What We Do –––– Bridal Only.” Bridal Only.” Bridal Only.” Bridal Only.”    
 

 
 

BRIDAL SHOW 

 
Hi, ___? This is _____. I don’t know if you remember 
me, but we met at _____ and you signed up for a free 
facial & makeover? OK… I got some good news & 
some bad news. The bad news is you didn’t win $ (the 
top prize)… the good news is you have a facial plus 
$(lower amount). But would it be ok to tell you what 
we do, so you can decide if you want to or not? *Go *Go *Go *Go 
to the script labeled “What We Do.”to the script labeled “What We Do.”to the script labeled “What We Do.”to the script labeled “What We Do.” 
 

 
 

STREET FAIR, CRAFT SHOW 

 
Hi, ____? I know that you don’t know me, but my 
name is ____ and we have a friend in common by the 
name of ____. What happened was she sat down and 
tried Mary Kay with me about __ weeks ago, and 
when she did, I told her she should select a friend 
who she thought would enjoy a free facial and 
makeover, and she picked you….isn’t that great? Plus 
you’ll receive a gift in ____’s name. But first, would it 
be ok with you to tell you what we do, so you can 
decide if you want to or not? **Go to the script **Go to the script **Go to the script **Go to the script 
labeled “What We Do.”labeled “What We Do.”labeled “What We Do.”labeled “What We Do.”    
    

REFERRAL GAME LEAD 
 
Oh, I almost forgot….If you want to share your facial 
with a few friends you can. You might get some free 
stuff and it’s more fun that way cause you know your 
best friend will tell you the truth about the eye 
shadow. But I’m coming for you, so if you want 
people, cool…if you don’t, cool. You don’t even need 
to tell me now. You can let me know when I tune in 
with you before our date. 
 

MOVING FACIAL TO A CLASS 
(from a lead, not from a skin care class) 

 
Hi, ____? This is ____. I don’t know if you remember 
me, but we met at ________. I wanted to give you a 
quick call about when we could get together for your 
free facial and makeover. But would it be ok with you 
to tell you what we do, so you can decide if you want 
to or not? 
 
 
 

WARM CHATTER 



 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 
 
 
 
 

 

 
 
 
 

 
 


