
Referral Game Booking Script 
 
 

Hi, ________, this is ________.  You don’t know me but we have a mutual friend, ________, you 
know her, right?  I’m a Mary Kay Beauty Consultant and _______is one of my customers.  We 
recently got together and she tried our new skin care and loved it.  So I asked her if there was anyone 
that she would like to give $25 in free Mary Kay with a free facial and makeover, and she picked you! 
Isn’t that great! 
 
(Very slight pause) 
 
What that means is that we get together either at my house in ______ or I can come to you.  It takes 
about an hour.  You’ll get to try our New skincare line and learn about taking care of and protecting 
your skin.  Then we’ll pick out some mineral cosmetic colors that will look Fabulous on you ______.  If 
you fall in love with anything, you get $25 in FREE products!  There’s no obligation.  All I need to 
know is if the day, evening or weekends are better for you? 
 
After the appointment is made and I give her my name address and phone number: 
 
______, I just have a few questions so I can personalize a goody bag for you.  What color is your 
hair?  What color are your eyes?  Is your skin ivory, beige or bronze and is your skin dry or 
combination to oily?  So that I bring the right skin care, may I ask if you in your 20’s, 30’s, 40’s, 50’s, 
or don’t ask?  (chuckle)  If there was one thing about your skin you could improve, what would it be? 
 
________ you want to hear the best part?  You can share your makeover with a friend or 2.  Anyone 
you invite gets a makeover and $15 in free products!  And if you invite 2 or more women you will also 
receive the (__________) for free!  But remember, I am coming for you.  So…. Is there anyone you 
love that you might want to share your makeover with? 
 
I’ll call you a couple days before your appointment, and if we don’t connect, I’ll send you a text saying, 
“Looking forward to your makeover.”  Just text me back, “Me too” and I’ll know we’re good to go. 
Then you can tell me if anyone will be joining you. 
 
Thanks ______, I’ll see you (re-state date and time).  Have a great week! 
 
Hang up, smile and call the next person! 


