
Holiday Greetings

PACKAGING

THINGS YOU MIGHT NEED:

1. Scissors
2. Tulle
3. Prism Wrap
4. Grass
5. Ribbon (Curly) ½ Inch
6. Peanuts (from Mary Kay Orders)
7. Tissue Paper in Generic Colors
8. Gift Bags
9. Wrapping Paper in Generic Colors
10. Tags
11. Hole Puncher (Any Kind)
12. Baskets of Varying Size

SOME USUAL GIFT GIVING OCCASIONS:

1. Chanukah (Silver/Gold or Blue/White)
2. Valentine’s Day
3. Mother’s Day
4. Father’s Day
5. Grandparents
6. Birthdays
7. Easter
8. Graduation
9. Secretaries’ Day
10. Bridal Shower
11. Baby Shower
12. Last-Minute Shoppers
13. Boss’ Day
14. Grandparents’ Day
15. Christmas
16. Bat/Bar Mitzvah



GIFT CERTIFICATES

WHEN SOMEONE PURCHASES A SKIN CARE GIFT BASKET 
FOR A PERSON WHO'S NOT A CUSTOMER USE THESE 

WORDS ON THE GIFT CERTIFICATE.

PLEASE CALL ME FOR YOUR COMPLIMENTARY FACIAL AND MAKEOVER 
SO THAT I CAN SELECT A FOUNDATION FOR YOU.

I LOOK FORWARD TO MEETING WITH YOU!

Sincerely,

Mary Kay Independent Beauty Consultant

WHEN SOMEONE PURCHASES A CUSTOM COMPACT FILLED, 
BUT THEY DO NOT KNOW THE COLORS THE PERSON LIKES. 
THEY WILL GET A GIFT CERTIFICATE WITH THESE WORDS.

PLEASE CALL ME FOR YOUR COMPLIMENTARY FACIAL AND MAKEOVER 
SO THAT I CAN SELECT GREAT GLAMOR COLORS FOR YOU!

I LOOK FORWARD TO MEETING WITH YOU!

Sincerely,

Mary Kay Independent Beauty Consultant



Hi, _______this is _______ from Mary Kay.  I'm just calling 
my customers to let you know about my gift service for the 
holidays because going to the mall this time of year - you 
have to stalk some poor person to get their parking space, 
once that's done walk a mile to the mall, and we won't even 
get into the ½ hour line at the register or carrying the bulky 
packages!

So, I'm setting up 30-minute visits because Mary Kay has 
gifts for the holidays from $10.00 as well as a variety that 
meets the needs of many personality types... in other words 
not just your skincare and make-up types.

I take orders then and there, and then deliver them back to 
you all wrapped and ready to give.  So ________, what's 
better for you____________ or _____________?

At The Appointment

1. Ask her to make a list of who she has to buy for, or hard 
to buy for people.

2. After she has done that I have her go back and write the 
amount she wants to spend on each.

3. We then go through the list based on general age and 
price given.

HOLIDAY GIFT SERVICE SCRIPT











10 Great Reasons to Start Your Mary Kay 
Business in November or December

1. You get to take the tax benefits at the end of the year without 
doing much to earn them.  It's like having a baby in December!
2. You will be able to take advantage of a 50% discount on all your 
holiday presents for your friends and family - with a $450 retail order.
3. A camera (for before and after photos), answering machine and/or 
computer are just a few of the tax deductible 'presents' you might buy 
yourself before December 31st.
4. Are your relatives or friends visiting you over the holidays?  
Practice on them and get part of your Perfect Start done.
5. Are your friends and acquaintances going to holiday parties?  Help 
them with a new holiday look.
6. Are you going to travel to see friends and family over the holidays?  
Take your Starter Kit with you and practice on them and write off a 
portion of your trip.
7. Make immediate sales by letting your friends and family know your 
May Kay business is open for holiday gift sales, last minute stocking 
stuffers, gift baskets and gift wrapping services.
8. Get some training underway so you are ready to take advantage of 
the New Year when women are ready for a new look.  They also may 
have gift money to spend.  Everyone is looking for a post holiday fun 
thing to do and January is one of our best sales months.  If you wait 
until then to start, you will only delay your success.
9. Over the holidays, you will see lots of people you wouldn't see very 
often otherwise.  What a wonderful time to be able to tell them about 
your new Mary Kay business and arrange an appointment.
10. Since Mary Kay has no territories, when you are making all of 
your holiday telephone calls to friends, keep good records.  You can 
tell them all about your new May Kay business and write off the calls.

MOST IMPORTANTLY, BE READY TO START YOUR NEW 
YEAR WITH A BANG BECAUSE YOU HAVE ALREADY 

BEEN TRAINED AND YOU HAVE A WONDERFUL NEW 
OPPORTUNITY TO LOOK FORWARD TO!!!!



Corporate Gift Giving

This is a selling season with phenomenal potential profits.  Everyone is busy with 
the hustle & bustle of the season & you can offer gifts, wrapping, & delivery 
service.  You help them get what they need & save them time & energy, too.

First, let's talk about how businesses NEED YOU!

Here are businesses to consider:

Banks
Realtors
Hotels
Law offices
Car dealerships
Doctors
Self employed people
Social/civic groups
Preschool directors
People in your family who own small businesses

How to contact them?

Corporate sales involves a multi-step process:

1) Make your 1st contact via phone or direct mail.
2)

A)  If you phone, you must get past the gatekeeper.  When
he/she asks, "What is this regarding?".
Respond: "This is about the gifts she is needing!"

 - or- "This is about a gift for you!"

B)  If your initial contact is a letter, your letter must stress the
BENEFITS of your service, not just the features of it.

(we have the letter for you - make copies)

● Follow up the letter with a phone call to make sure the buyer 
received & to set up a 15-minute visit to show your offering.

Often, there is a boss or supervisor who must authorize payment.  Ask 
the person if he/she has the authority to make the final decision.  Don't 
fear the process - - Be encouraged that the company has an active giving 
program.  They are predisposed to buy.



Holiday Open House

Holiday Open Houses are another way to max out on this season's potential 
profits.

Your Steps to Success:
1) Complete a list of your customers.
2) Decide on your date

a) week-end day
b) week night

-
Note: Do not choose Thanksgiving weekend, because people are going to the 
malls.

3) Send out invitations 2 weeks in advance.
Make 1 master & then fill in time & place, & directions.  Run copies - it
saves effort.  Also, copy them on pink paper.

a) One week in advance, follow up with your customers with this
dialogue:

"Hi, Mary! Happy Holidays, this is ______________ from Mary Kay.  Just tuning 
in to see if you received my invitation?”  (yes)  Tell her you will have coffee & 
refreshments & lots of gift ideas.  Ask her what time approximately will be good 
for her, & that you'll be looking out for her.

b) A day or two before the Open House - - FOLLOW UP AGAIN!

Call each guest.  Tell them to bring a friend to receive a free gift.  Re-confirm 
the time for her.  Tell her she’s going to see great things she's never seen.
    ** this 2nd follow up is not pushy, it's necessary for a good attendance **

4) Check your inventory - **Remember people love gift sets!**
5) On the day of your open house - set the mood: Holiday music

Candles burning
Potpourri
Simple holiday decorations

6) Keep refreshments SIMPLE - Coffee & Entenmanns cake.
7) Dress professionally.



Holiday Open House (2)

SOME IDEAS:
** Have a table where you can write sales tickets, fill orders, book classes.  You can 
have a drawing basket to win a $10 gift certificate that the winner can use at her 
Holiday Makeover.  Pull winner.

** Have the guests try Satin Hands in the kitchen (have a helper do this so you can 
give attention to your guests).  Have a display of Satin Hands decorated for gift giving.

** Have holiday bowls of different sizes filled with small gifts such as lip glosses, nail 
colors, mascaras, lipsticks.

** Have several gift sets in the $20 - $25 range which is conveniently provided for us 
by Mary Kay.

** Don't sell samples.

** Offer the opportunity to sample scents by having bottles on display w/the box next 
to it.  You can fill inexpensive salt shakers with fragrance-soaked cotton balls & label 
them w/the scent.

** Have each guest fill out her own personal wish list so you can contact her "Santa" & 
for Hanukkah gifts.

** Be sure you have: date book
wish lists
sales slips
bags
calculator
pens
brochures
business cards
reorder labels

** AND REMEMBER - - HAVE FUN!!

YOU'RE IN THE COMFORT OF YOUR OWN HOME!

YOU'RE PROVIDING A SOLUTION TO A NEED!

YOU'RE CUSTOMERS WILL THANK YOU FOR SAVING THEM TIME &
MONEY, WHILE GIYING THEM PERSONALIZED SERVICE!



Corporate Letter

Name of Company
Address of Company
City, NJ Zip Code

Dear Sir or Madam:

My name is _______________ and I am a Beauty Consultant with 
Mary Kay Cosmetics.  I have a large quantity of gifts, designed for 
every budget, sure to meet your holiday gift giving needs.

Our service includes personalized choices along with such things as 
fragrances, skin care for men and women, as well as color 
cosmetics, and much much more!

All are attractively packaged and can be given separately or as gift 
sets depending on the price range for each person on your list.  
Remember that gift certificates are always available and every item 
has a 100% guarantee so you can give with confidence.

In just ten to fifteen minutes, you can get started on those holiday 
gifts needed to show your appreciation to those employees and 
clients who mean the most to you.  In a few days, I will call you for 
an appointment at your convenience.  I look forward to speaking 
with you.

Cordially,

Independent Beauty Consultant



Mary Kay

Holiday Open House

The Holidays are Here!
For some, that statement brings joy and excitement… for others it brings stress and 

a sense of dread… but no matter WHAT your holiday outlook,
I HAVE THE SOLUTION!

Close your eyes and picture your DREAM holiday shopping experience.  I imagine 
holiday music playing as I enjoy some decadent baked goods or fresh piece of sweet 

fruit.  There’s no trouble parking close to the shop, and I don’t have to schlep 
around my heavy coat.  There are no pushy crowds or rude salespeople, and 

everyone is HAPPY to see me and help me with questions.  I find amazing gifts 
within my budget for EVERYONE on my list.  Then, before I leave, someone 

hands me $10 to shop with...JUST FOR ME.

Sound too good to be true?  It’s NOT!

Join me at my Holiday Open House (details below).  You’ll find gifts for everyone… 
friends, coaches, teachers, relatives, employers, employees, hairdressers, etc.... 

even your favorite mail person and hard-to-please teen.  Beautiful baskets full of 
wonderful Mary Kay products in a broad range of prices… unwrapped or 

custom-wrapped in your choice of holiday theme.  Even pre-wrapped ‘grab-and-go’ 
items to have on hand for that “Oops!” moment, when you need something 

last-minute for a holiday hostess or surprise guest… and free samples so you can 
‘try before you buy.’



So this year, why not ENJOY
the holiday season?

Grab a friend, your mom, your sister… anyone you love!... and come with the $10 in 
Kay-Cash (attached) to be used on any purchase of $25 or more.  The $5 Kay-Cash 
certificate is for your friend to use on a purchase of $15 or more, so they can shop 
too.  Cash and carry or place an order for delivery right before your holiday event.

I’m looking forward to seeing you and helping you pick out the perfect gifts for the 
special people in your life.

Thank you again for your continued business,  You are very important to me.  I 
wish you and your families a Healthy, Happy Holiday and a Wonderful New Year!

Looking forward to seeing you!

Tina

Date: Friday, December 14 6:00 pm - 8:00 pm
Saturday, December 15 12:00 pm - 4:00 pm

Location: 20 Milton Avenue, Stanhope, NJ 07874

RSVP: Tina Hulsman (973) 770-1724 









Darcy Consultant
Independent Beauty Consultant
(201) 555-1212
www.marykay.com/dconsultant
dconsultant@marykay.com



Consultant Action Plan

SIX MOST IMPORTANT THINGS FOR EVERY CONSULTANT:

1. Make Open House Invitation List & Company List to Approach
for Corporate Gift Giving

2. Place Product Order (Include Catalogs/Sales Slips/Samples)

3. Shop for Gift Wrap/Supplies for Baskets

4. Set Up Car Basket for On the Go Appointments

5. Book Holiday Makeovers!!!

6. Send Recruiting Link to Everyone!!!

ADDITIONAL TASKS I WANT TO ACCOMPLISH:

1. __________________________________________________

2. __________________________________________________

3. __________________________________________________

4. __________________________________________________

5. __________________________________________________

6. __________________________________________________



Operation 
Sunscreen

Operation 
Santa


